H202GO New User Registration Guide

1. Click on Create New User

Sarasota County

QUICK PAY ACCESS: You can Click on the One
Time Payment Menu on the left to make a
quick payment without registering all you
need is your account number.

To get full account access, set up recurring
payments, see account history etc. Please
follow instructions to the left to REGISTER
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Welcome to Sarasota County Public Utilities H202G0 Please
Howver & Click on the Top Right lcons To Login Liility Billing
Online Account Service.

You may choose One Time Payment to make a one-time
payment; all you need is your ufilities account number, which

can be found on vour bill. r .Q
W,

For retumning H202G0 users please view this documentation.

For new H202G0 users please view this documentation.

This service offers up-to-date, online views of customer utility
accounts, while also providing several convenient payment
options.

From the comfort of home, citizens can review such information
as payment history, pending payments, and account status.

2. Enter your email address. (This will be your USER ID to log into your account) You will also need to fill in all the
required fields these are marked with an asterisk. You will need to enter a minimum of 3 predefined security

q uestions. The security questions are used if you forget your login information and need to reset your password; you will be prompted to answer these

questions.



Phone Number

‘W

3. When you are finished click on the Create New User Button.
4. You will see the following message: Your user has been created.
A confirmation email has been Sent to the email address specified containing a link to enable your user.
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Create New User
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Your user has been created. A confirmation ehail has been sent to the eball address: specified containing a ink to enable
your user

You will need to open your email (it will be addressed from utilitybill@scgov.net ) click on the link to complete the

registration process. * if you don’t see the email please check your spam folder. Your account is now enabled and you
can Login.
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5. Click Login to log in to your account.
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Enable Email

Sarasota County
Government Your eMail has been enabled. You may now use it to login.

Home:

941-861-5000 | TTY: 7-1-1
or 1-800-955-8771
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We have enhanced our website to better manage your accounts. Your
existing user ID will need to be migrated to this new centralized user
system. If this is the first time you have logged into this site since the
upgrade, please enter the user ID or account number you have always
used.

Home

The site will prompt you to create a new user ID, identified by your eMail
address. Your existing accounts and wallet will be migrated to this new
eMail based User ID. For future logins, you will use your eMail address to
gain access to the site.

= User ID: [ test@scgov.net

= Password:

Reset Password




7. The following screen will display. Click Select Account on the left side of the screen.
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Welcome to Sarasota County Public Utilities
H202GO Utility Billing Online Account Service.

Sarasota County Government

Home This service offers up-to-date, online views of
customer utility accounts, while also providing
several convenient payment options.

From the comfort of home, citizens can review r @

such information as payment history, pending
payments, and account status. Y

Select Account

8. Now you will add your account. Click on the link Add Account
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No locations are associated with your User ID.

Sarasota County Government

Home

Select Account You can add accounts to your User ID by clicking on the link. Add Account

Manage Accounts \

S County
Sarasota County, Florida

941-861-5000 | TTY- 7-1-1
or 1-800-955-8771




9. This first time you will need your bill for account verification.
Enter your user id (email address) and the required information off your last bill, and Click SUBMIT
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10. You will see a message that the account is added successfully. Click on SELECT ACCOUNT.
**|f you have multiple accounts you can choose MANAGE ACCOUNTS to add the next account.

11. You can click on the Account Number to view the Account Information.
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Utilities Customer Service Ut| I |ty Accou n'ts
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Select the location you would like to work with:

Home
Account Auto Tender Cash

Location Add Total
Select Account Number ocation Address Pay Number only

Manage Accounts 1001 SARASOTA

000008517-
000550938 CENTER BLVD TEST $0.00 None

K
Showing 110 1 of 1 entries

Sar@;ota County

Sarasota County, Florida

941-861-5000 | TTY: 7-1-1
or 1-300-955-8771




12. Click the links on the left to see your Account History, pay your bill, manage your account information, or choose
how you would like to receive your billing statement, by paper or electronic bills.
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Home Account Number:  000008517- Customer Name:  SARASOTA COUNTY
000550938 PUBLIC UTILITI
Select Account Location Address: 1001 SARASOTA Phone Number:  941-861-6790
CENTER BLVD TEST
Account Information - ACCT SARASOTA FL
Payment History
Account Status

Make Payments

Account Status:  ACTIVE Payments are allowed
Auto Pay
Account Balance:  $0.00+

DI RET] Amount PastDue:  $0.00

Billing History Cash Only:  No

Service Summary Your last bill was sent on 10/03/2012 in the amount of $0.00 due on 10/18/2012.

* Transactions that have been authorized but not yet posted may be included.
Edit Account
Pay Now

Manage eBilling

Sarasota County

Sarasota County, Florida
941-861-5000 | TTY: 7-1-1

That’s it!

If you have any questions you can always contact our Utilities Customer Service Center at 941-861-6790 or
utilitybill@scgov.net . For email please allow up to One Business Day for your request to be processed. Our
customer service call center is open Monday, Tuesday, Thursday, Friday 8 a.m. - 5 p.m., and Wednesday 9a.m. -
S5p.m.

Thank you,

Sarasota County Public Utilities Customer Service Department
utilitybill@scgov.net | 941-861-6790 (Ph) 941-861-0603 (Fax)
SARASOTA COUNTY PUBLIC UTILITIES

1001 SARASOTA CENTER BLVD, SARASOTA FL 34240
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